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onssaea 1Judu
3) msliuimsadu (Complementary Service) Wu fliesaueiidy
PihsuansitoandunugnAlusuians
(4) szuun1saviung (Reservation Systems) Wi ol N5 U 81w
gnfnfiutiuey iiemsnsunumstiuInsiivanzan wasieususzduaudeanisli
wnza 19U Tssusudassuunmseiesin aenstudnszuunisassiids
4.2 ﬂaqvuﬁ‘LﬁaU%'Uﬂ'lﬂﬁU%msLauama (Supply) el
(1) dinwiinaudansna (Part - Time Employees) 11 19855 NELAT

Nuinseulugtaniasey danasiandnnutiniilugignaun



(2) Msmnua3snsieufifivssaniamlugaeauunn (Peak -
Time Efficiency Routines) 1 t19iwafiideidesavhaamsin-gos-1in ity

(3) Wguslaasidiusaulunisliuinis (Increased Consumer
Participation) 1y fivihnslusudslianinsenuuuresuameiounasAnuanidios iile
Uszndanavesguiglunisliuinig

(4) nM5IUTNI5TUAUTENTN V18 (Shared Service) 1Wu 19
\A38Y ATM Saudmsusuasuanewiniieandldine Tasansldindesfiosunisunnedues
Tsmgmuarduiioandunuuazeailddng

(5) MIVENEEILILANEZAINTLEUIAR (Facilities for Future
Expansion) 1u auayniinisdaniesdul q vienisvereiuiinisliuinig

a A a = < Ql' = val
N13USNT3 Ao Aanssuvsenalsglevilag Anuiyaranilsausaauslidnyana

£%
=

o =S & a av YR % I o v a & P g & a a
nils Fadudildonadudeddanarliviliiinanududivedas Medu nswdauinig
919920877t UNISHARAUAIA LA (Kotler & Bloom, 1984; Kotler, 1988, 919d4lu 557

WISAU o 085EN, 2547, i 6)

= a

N15U3N13 Munede Aanssuvseyavesianssuiilaenaluionsdudesls damuund
L% a é’ dl' a a 1 U 1 % Ly v} Y a =l U U d‘d
fnvziindudeinsfnseiuseningnariund naugdliuinig way/v3e dunsneinsid
o A a v & Y a < = & 1% PRy} v o
AINUNTOAUAT War/v3aszuuvadd Muin1sdy Fudunisuddgmlinugnaduies
(Gronross, 1990, 914fidbu 35AR Wik a1 BsYI, 2547, 111 6)

a & a a =~ 8 v & e

M3usnng Wufanssuiigniawevty dsinaneuwmiluguveanadsslond uagauiie
nala IngusAannsagusiasmeanienInlusduan (Blois, 1974, 91909k 5908 wIshu o
BY5E, 2547, YU 6)

a . & a ¢ A = PN

U315 (Service) WuNanTsy wauselovd nIpAnUfanalana unsanauaueInlny

Aoin15vesgnAla 1w Tsaseu Tsmeua 15ausy suans Judu (Udlen deyanuus, 2548,

P 163)

aaa A

a =t a wa =~ = Yo o 44' v
vin1siludisemsenisuuanuniiendaausliiudiedy wiiinseuiunis

a A

(Process) anapnwuiudadudiniu uiufuRnisfiludenvesluviu Judedlyld wazly

[

aunsaasauasadld wazu3nislufanssumarsugionadinuawazdnm auusel oy
(Benefits) liungnAluaiuazan uillanizuma é’uL‘ﬂumammﬂmiﬁﬁ%’uﬁmw%@mu

Y

° ~ Y, a ¢ a & ¢ ¢
ernuUasunlanly (a3alawles oy dndeon wavasisu 139, anad 21939ANa AaE

I9TIANG wazTiiiou 91959ANA, Juua, 2546, vt 4)



MNANIVENETina 1T snn 213a5UAUNUIEYDIUTNNT NU18A AINTIUNTR
nszvrunstumssuiunueglnegmiswesyana viseadnslusuilazvilliidulesu
Usglewil ¥3AUdY MsomuaenINauls nislasunnuimels wasa1unsonauauase
Arudesnstildl Ssonvasfendesieliifedestusaudfly

1.2 waAuAANgIiuANMAWANS IEUINS

'
LY

LUIAIUAAYRY Parasuraman, Zeithaml and Berry (1985) tAgnfununInlunig
TAUTNM139INN5ANYIVEY Parasuraman WavAny Wudwaé’wéﬁLﬁ@%umamqaﬁgﬂﬁwﬂizLﬁu
AANINYBINITUINMIALATY 1T “Aunnuein1suInnsiignA1sul” (Perceived
Service Quality) iU “U3Ms7isu3” (Perceived Service) ufifeuszaumsnifiiintundsain
fnlFsuuimaudatues Tumsussiiunuamusamsuinmadana ity anAsnAERaTN
MninasifiiAainfinudidy 10 Ussnsdsielud G5AR wasau w ogsen, 2547, nih
183-186)

1. Reliability (ni1321519) mnmanansadiagliusmsmudilédyaniugndn

Lildegnagneias Imsﬁﬁéfmﬁﬁ VELUED

2. Tangibles (Asfianusadudasls) dnwagmanianimuesgunsal dsnne
Auazan wiinsuLag Sagldlunsdeaseing 9

3. Responsiveness (M3auaimaugnd) muinlafiagliuinsediesiag
uazBufnavtemdegnin

4. Credibility (ruydedie) mm%aé’méLﬁ?iaﬁalé’%wﬂﬁU%mi

5. Security (AusuAIUaande) UsiAannsunsieaudsawazaiiuga
GG

6. Access (AudazaIn) annsandaldlaeasain wavanansafnsedeaslé
DL

7. Communication (M3deans) mssuilsgnauaglideyaiianduungnei
Iﬂ&l%ﬂ?@’?ﬁ@ﬂ??ﬁmwﬁﬂL“fhlﬁ]lﬁ

8. Understanding the Customer (A3andlagnan) Wmmuﬁ%v‘hmmiﬁ’ﬂ
LAZISYUSANUABINITVBIRNAY

9. Competence (AUE1U150) mmiuazﬁﬂwﬁﬁﬁLi‘]maawﬁmm Tun1s
TAusnsgnm

10. Courtesy (AugnMuazAuLuding Aadnuazveminnuifnde

[y

ugnAtunisuanseandeauan i WWuling insdla wagliiesfignen
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lun15338ATwanIAnE 3781 3 AUAINANITIIRUNUTT TsEauvesnuduius
(Degree of Correlation) fuLI5ENINFAUUTAINAIADUTIIGS TeUTunaeilunIsUsELiy
AN MaasUsNstrdiindeinamioganiesvianue 533 5 Usenis desialuil

1. Reliability (A31ul11a w38 auundeiio) Amnuaiuisalunisliuinig
9190 NABIUUE (Accurate Performance) n1sliusnisaseiudynlvlitugnen uay
UIMsibinnes danuadiane vilrgnaianiniideneluannsgiunisiiuinis awnse
Tianulinslala (Dependable)

2. Assurance (Anugula) gliusnisiianuduazinueidndulunisuinig
(Competence) flanmuaziduiinsiugné (Courtesy) Imnudedng uara1u1saasnaning
fulalviungnanla (Credibility) wazanuduasUaendiy (Security)

3. Tangibles (Fsianunsndudels) Snuaeninieninvesgunsal iasedlle
fegnneauazaIn ninnu wasTaanlylunisdeanseng 9

4. Empathy (muldla) anansandslalagazainuazaiunsafnnalandne
(Easy Access) muanansalumsfnsedearsiignddlals (Good Communication) ALy
anwiula LLaSLGﬁﬂQ@UﬂﬁW (Customer Understanding)

. 9 & a Y a v

5. Responsiveness (M3aUaInaugna) AnuaLlanazlausmsviun (Promptness)

waglinudiemaeiluedned (Helpfulness)
Spechler (1988) na1731 Aaunmnsiusnsluiinsuiuddnnisnagyilinanin
a o @ Al v 1o & v Yoo Aa 1 ad N ad
n1susMsUszaunadusa Wunnelavesgnarduliddndudaddisnsianinananiies
= Y aa - o & 1 S A’y 9 o 1%
Wity wagdsmsnissauanudiioegias Tulwimils Aldansefuuseiuinglang
Audumeiansluns o Miluduivieusnmsedinfeaiu dddynzausluiilfoguwuud
= a a a = & Y o aM ve v 1My A = v
fUsgavtnaveInunIMNIsUINg dadundnnsnily nlasuniseensuinlanad feudindy
[ a [ 1 o Y = 1 [ 14 a & 1 a [y
wanmsieItuiny win1siluuszendldienatianuwanaeiule lunisudafigubieiu
fo lufinszurunisaesnszuiunisimilouduay Tunsazusdniazdnszuiunisnse
‘:4' 1 o o 1Y i a v A = )
sruvnuiuanaeiy Ineniluudiudaznszuiuntsasidnyasiamegiinasidungyualig
Aud5e Juimsazdesdumdadudidglinu wazvhnsusuuassuununsenszuiuns
Mgades uarasliluiausssuvesesing Waenrdaaiuanusainisvesgniinislulay
aeuen lneddadvdrAyasslsenisiagdesnseninegiane dufs n1siiunandn
(Productivity) wagaun1n (Quality) 910 Service Quality Effectiveness Model NUINUY
fenudnsavesnszurunsiuganududaveiquninnisuinis Inegluuuaziivue

o w

LIKaEiav1ewesnNaLavesuUinig Flilladudfy 7 Usens Ae
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1. myvihlvignAnalauazUserivla (Customer Satisfaction and Beyond)
. M3UsEAUANAIN (Quality Assurance)

. 38M19 s8uU wazwalulad (Methods, System and Technology)

. M3nsEntinfenninn (Quality Awareness)

. NIAAOUTY (Training)

a0 1
. ASUEIUTU (Involvement)

~N O 00 A W N

[ Avo v A .
. M5unsIn nsgeusutiuiie (Recognition)

Customer Satisfaction

And Beyond

-

—
Recognition / Productivity \

;.-' / o \_\

i ."f o (!
f f Customer \ II Methods,

ol l |
Involvement | |-,‘ - External | | Systems, and Technology

/
- Internal

\_ ~ ___// ,-"f

Training \ Quality / Quality Awareness

Quality Assurance

\
\
\
\
hY
b

gﬂm‘wﬁ 2.1 Service Quality Effectiveness Model

Ca =

NAMT 2.1 Service Quality Effectiveness Model 2gnuN919aAUgNa1e BuIeD

9 Y

v A

anAnluesAnsavue Feusegnauluime gnArniglunaznieuen dsddgyigalunisviinu

v 9

- v a a a a & 1% a v - @

iielvilaussanSnnuazysednSuageaaty edesauinnngnanielunientnauynauly
29ANTUUNIEATEMINTUT 0300IAUAINNITUTNITHATMNT LAz AUSUR YO wae
ANAIAYUDINTEUIUNITHY TrgUszasAvanssuIunstulagnsuioliussgniy

TnUszaeRveIn1susuuse Ae gnAwelagsantiuies

[

AMAIN AD F991AARINNNTNANAT5U3 (Gronroos, 1990, Buzzell & Gale, 1987, 814

Y

flu 5577 wishu o ogsen, 2547)

¥

PNwIAALaENguAnauviavan aguladn Aunmnsliuinisiinainnissus

&

AMAIMNSIAUINISYRIgnATulduTnNT Mendeaniignanlasuuinisdug uad 3
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wiadu 5 duitdhdey deil dunnudediolnda dumnuiderhy suddiannsadudeds
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1.3 uunAnfeafun1susnsansisae
1. AMUNNIYVDIUINTANGITUY
ANTY 813zUsENa (2539 819dalu N13g ARneAds, 2550, il 27) la

NTUTEUULATAMURUIPVBIUINITAGITUE ABINATUINDIAUTZNBU 2 Usens AD

=

Usnsenssay Wuianisfiegluanudiuienis vieanualvay

Yod18UNATDY AnvazNdAyTignvetuinisaisisaue fe deudufanisnsginihduiie

<9

AUDIANADINITAIUTINVRIUTTY IR FenAoidufanisiiegluanudgiuionisveasgus

v
LY a IS =<

\Hewndagdunisfiavesszininiu Anssuvsegrededldinalulaglunisdnings 14du

T k%4 = v 1% 2 = < 1 [ =) <
@W}u%ﬁLLﬁ%iﬁl@JNﬂ?’]@JWi@ﬂJ ﬁ]ﬂ@@ﬂm@‘iﬂ%uﬁﬂﬁ@u ezmawL‘memm%ﬂigmmaﬂwwu

o

HALiuns Fadlesgueuniinlunisdnviuinisaisisaeiiunnad udiiunisdnviug,

o =)

o Yo ¥ o =3 N I £ [ [ £
UNUINYResgiug e anivs el orwignisnazdsuluidugmuau laessasilugaiuay

Y

UINTFIUYBIUINTANTITE AIUANAINUADAAETINNIAIVANAIUINTT Tietiitaliuseyvu
lpsusglerinounnuunign uazifeniauosiign

a Y Ao ¢ ¢
UINIIE8138U ﬁ]ﬁ@]@ﬁﬂ?@q‘u’igﬁﬂﬂLW@ﬂWﬁ’]im%Uigiﬁlsﬁu Imamm

v | ' v & = o a Aaa
#9IN1AIUTINVDIUTEB1TUDIBLUILATY 2 USELAN AB ANUABINTISNaLiTInegag194

Y 9

'
aAu v [

AU18 kavAUReINTSNITegtsUaeniy Aell USNTANs1TMENSTInTNT oA v

AUDIAIUADINITVDIUTEVIBUIIADIUTLNITAINETD AaN1SLaN TSI Ausndusanis

43

v

ogogaUaansovionisegodnsguausvesUszvivy Sgfasdead ludnrhianistdu way
wanani Tumsdariuinisansisazressy Ssllamsadaiusnmsassaniteusslen
vesynraniliyanalavsenguuilingulald sgazdesdaviiuinsasisasifieUszanvunnay
PE1ANDNIA WAZWILNY

PUNTR USHNEU (2547, 111 3- 5) 19S3UTINAYNRNNEYBIUSNITANSITNY

£
v A

mafiglamangl il
Ju e (Rene’ Chapus, 1996 91989l tundmil Usutiun, 2547, wiin 3-
5) nanin Aansaulemdurinnsasisagldfdoidefiyanamnuududdniunsviequa
Aunssutudiioanssazdsslovd
Wasu 1w (Geston Je’ ze, 1998 919daly WunTaid usuTusi, 2547, 1
3-5) NA1I ﬂ’lﬁﬁ]%ﬁmﬁmﬁ’lﬁﬁmﬁﬂﬂLﬂﬂU%ﬂﬁﬁﬂ?ﬁ?iWﬁiﬁ@ﬁﬁ;mJ;\‘imJ’]EJSUE]\‘im‘ﬁﬁa{;]’jﬂ

IANSNIDAINTTUIU
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Ju 9o Tale (Jean de Soto, 1994 91989l WuNTwU UTUNTUN, 2547, ¥
3 - 5) na1111 MideureIuinIsasisurotanendudesdnyuzleRasuINan vy
VAUNISBINUAN BAEN A UN VLY AB
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Seulvddey 3 Uszns e
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2. USMTEN519042 AL F 9RO UAUDIAIINABINITVDIAIUTI
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RNGRED]

Tunawvesndeuly 3 Ussnmsildnaeduduniswemguiindisuinig
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Fur Anssuilaganimuds Wunlumihfivesheunasesiiasdosdminfieausneuninu
FOINITVDIUTZUIUU ﬁamisuLwa"ﬁ:ﬁauimyjﬁmﬂuL%QﬂﬁQLLa%’ﬂmmmUaamﬁa WazAIY
AUFVVBIYUTU UnsanssazdssaniiheUnasesfesende “srunafiay’ ANUNHUUY
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LigoadoAneuuny wazuenani WesnAanssuvesu3nisasisazmenaseadudod
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Taypainseg funyrgauuiuiian danuianela ¥igd wazasUjuantdneged
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2. Anuanansalunsdnuinisiiedaniniaviusenan (timely service) A
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3. AnNaNsalunsInUINsiviegaiiee foANABIN1SYRIRTUUINIS
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5. muannsalunisianinsuinsadaliluiuuinanesgunwlis
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Anuianalaty Tunquilhmneiuandaiulasdeynuoddasinuandieiune
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mhenuiliuimsiasliengauinsidleladls

5. N5 UIN1508139A1991 (progressive service) nuedie N19EAUINS
as3ausifinsUsuUTIRaIAN uazHansUfRL nandntenifie nsiiulszdniam
visoaunsafiashmiildinntulagldninensuiia
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Juagfulsraunmsnifiuiasyanald$u tnasi (criteria) Audazypnaali sautanisdngu
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and Durant, 1980, p.586 ; esistu a3ey doatriing, 2540, i 13)
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Millet (1970) TuuaAndn anufianelavessysuiifsonisuinisvemuiey
v94¥5 (Satisfactory services) Aammiddnvesuszrmuiivssifiunndnuvazvenisunsly
5 61 D

1. mshiusnsegia@uenia (equitable service)
2. MshUSNNSeENUNaT (timely service)
3. MslAUSATOE NI (ample service)
4, ﬂwﬂﬁu%ﬂ'ﬁaa"wiaﬁaa (continuous service)
5. M3MAUIN190E19A1IULN (progressive service)
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91UBAMUAZAIN
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puarunsuInsUnasendu 8 guwy SUszeInssIuvisdu 25,160 Ay

woniume 12,498 au lumnd 12,662 au S1uauadiseu 17,205 aaseu

2. NNSLADNAY

WUBVANITLADNFHIAUITNANINAUIAF VANV hUBTU 2 1ue LU

BENAYAY 6 AU USENaume

WUsTlasy 1S

YIYNNALUAIAUATTUL

waiendan 1 laun wyil 2, 5,6, 7, 8

13

- WNEUYEA
- WYvae

- WBLAR

- WYAUNIY
- UNYNDINU

- UYLENATT

UNA
quau
RLTRRG
WINMANY
anana

NuSgNA

399UTLFUENUNAVIAFIUATIULN
AYUYNTHEAUNAVIRFIURTIULN
AUNTNANUNAVIAAIUATIVLN LR 1
AUTNANUNAVIAFIUATIUL Le 1
AUTNFNUNAVIAFIUATIUL L@ 1

AUNTFNFNUNAVIAAVATIUNT L6 1

waLRenAan 2 tauA vidin 1,3, 4 uagnalfl 6 u1du

- WEENYEY
- Wy
- WAV
- W
- WEeing

- WNYYASANG

NADULNY

299lnANa

Uses1uaninAuIanIuanuin
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3.3 Useung

1. dayangiuinuiuyseying

M5 2.1 wanstayainediuduInUssrnstuniiunmauiaamuanuin

. U
AU -
YUYU v - ¥y TN Uszyng
AU 2
MRUN
1. qauturu i 1 1,219 885 887 1,772
2. gt uuvaNNz N v 2 4,575 3,240 3,294 6,534
3. guyuthunuesuzng il 3 4,136 3,093 3,182 6,275
4. qpruthustuan wigi 4 2,821 1,851 1,934 3,785
5. gruthuanle vy 5 1,208 758 735 1,493
6. YUYUUTULMAUNDINATY m;j‘ﬁ' 6 1,895 1,537 1,487 3,024
7. yprudnunluad vy 7 927 865 854 1,719
8. Yyt AU M7 8 424 265 289 554
594 17,205 12,498 12,667 25,160

(Tayalasnunzilousuginauiasuariuan o lneugainy 2564)
2. ¥29018uarIWIUYTTVING

d‘ ¥ d‘ o 1 o
M1 2.2 LLﬁG’I\‘i“UEJ%ﬁLﬂ’EJ'JﬂU“U'NENEJLL@%?]’]U’J‘LJ'UiB‘U’]ﬂi

. - UYLV ING
Y9918 ¥ WS z

YNRUN
439918 0 - 10 U 1,900 1,856 3,756
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- ASNANUMUNITANYD 338 18 20
- ashanumuselevsen® 218 12 20
- 71INNUAUAITITUAY 6,090 325 320
- ANTNANUAUART FIEUT LaZIAUSTTU 338 18 20

334 7,103 379 390
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2.2 Jims1giseauaufanelavew] SuuT n1sve dnAuIauaR vl 310

WUUABUAIUNENITIATZU 5 seau Wnwlasduaziuy (Interval Scale) siail

AR ANAZLUY (Interval Scale)
WINWan 5

3110 a

Junang 3

o8 2

v e:'

Upgiian 1

N193ATIETTEAUAUTanelave sl SUUINIsveLnAUIad uaTivan 19n1s
J 1 r.:l' N/ 1 i o (Y LY £ I3 1 1
AwAady (X)) wavdundsauuinnsgiu (S.D) wasihundnseaulagldinasinisuusgag
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3.41-4.20 un
2.61-3.40 Uunang
1.81-2.60 oy

1.00-1.80 tfouian
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M137°97 4.1 F1ULaEToYaTYRINAURI0E1 TIMUNIUNA (n=390)

LA U Jouay
Y18 158 40.5
AN 232 59.5
33U 390 100.0

9INANTNT 4.1 WU ngusegavesUszrvunneuluvdeuay drulngidumanda
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M1597 4.2 ukazaYarYeINguiieg1e TMUNAINe1E (n=390)

21 U Jouaz
g 21 Y 27 6.9
21-301 50 12.8
31-409 77 19.7
41-509 109 279
51-601 62 15.9
11AN1 60 U 65 16.8
393 390 100.0

NANTNA 4.2 WU NRURIBY1YDIUTEVIVUNNBULUUAD LAY HD1gT8nI1e 41 - 50
U wndian Andudovas 27.9 seswmawnde ogszning 31 - 40 U Amdudesas 19.7 o1gunnd
a a [

60 U Aniuesaz 16.8 91g321ing 51 - 60 U Andudesas 15.9 91g3ening 21 - 30 U Anvduy

Sowar 12.8 uazongsnnii 21 U Andudesas 6.9 audeiu

M15NT 4.3 TIUIULAETEALVDINGNMIDE TWUNANANIUAMNENTA (N=390)

AaTUAIWEUTE MUY Sovaz
lan 156 40.0
GRS 192 49.2
/M3 uenfiuey 42 10.8
33U 390 100.0

INA1S197 4.3 WUI NFUAIDENYDIUTEYIYUT B ULUUABUNIY Tan1uninausa

wnfign Amdudosay 49.2 sevaaunfe anuanlan Anduosaz 40.0 wazaaua wniine/

ne139/wenfiuey Andusesar 10.8 mudsU
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PN ° v Y 1 ° Y] =
#1919 4.4 PMUIULASTDYASVDINGUATIDY N UWUNAUTLAUNTIIANET (N=390)

3ZAUNITANEN U Joway
Usvaufnw / fnin 31 7.9
iseuAnwnouRu 104 26.7
iseuAnwIneulae / Ui 127 32.6
aulsyn / Yo 55 14.1
eyarns il 73 18.7

39U 390 100.0

INANTNA 4.4 WU NFUAIBE YR TEYITUNNBULULADUAY IN15AnwnlusEAU
iseudnwinoulane/Uay. wniige Andudovay 32.6 sosaaunfe dseufnwineudu Andu
Jovay 26.7 Usya1n3uly Andusesas 187 ouliy/daa. Aadudosas 14.1 uay

Uszau@nw/snin Asdusesas 7.9 auaisu

Ql' ° Y Y ' ° =
$1519% 4.5 PMUIULASTDYASVDNNGUATDYN ULUNAUBITN (N=390)

21N 37U Sovaz
JUs1wN19/3g3dmng 27 6.9
A1V18/55NAAIUN 153 39.2
WNYATATIU/UTEUS 8 2.1
WUNUUTEN 51 13.1
$U919 93 238
Buq 58 14.9

PIREY 390 100.0

A ! Y | - N A v a
1INANTNT 4.5 WU NFURIDE19VBIUTEIVUTNDULULABUAY HB1TNANUE/T3NA
dawsn uniige Andudesas 39.2 setaunde endnsuine Andudosay 23.8 91nduq Andu
Fovaz 14.9 ninauuivym Andusesas 13.1 Suswnis/S5iauia Andusesas 6.9 uay

LNEATNTIN/UTEU ﬁmﬁu%’aaaz 2.1 pud1nAU
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1397 4.6 PMUIULALTEAZUINGNMIBE1N TLunausIElafaFau (n=390)

s1eliraLhou U Joway
laitAn 5,000 v 29 7.4

5,001 - 10,000 um 56 14.4
10,001 - 15,000 v 113 29.0
15,001 - 20,000 U 80 20.5
20,001 - 25,000 um 59 15.1
111N71 25,000 UM 53 13.6
394 390 100.0

9NIN917 4.6 WU nausegvessEITLineuLUUae UL Tnglddelfousering
10,001 - 15,000 U 3nnian Anidusosas 29.0 sesawnde fsgldrelfiouszming 15,001 -
20,000 U Antdusesas 20.5 d51eladawiausening 20,001 — 25,000 U Andudesay 15.1
Aeldsaausening 5,001 — 10,000 U Anduseuay 14.4 f51elasawmauuinnin 25,000

v Andudesas 13.6 waziiselerameuliiiy 5,000 um Andudesay 7.4 mudisu

M13997 4.7 FukaziaYarYeInauiieg1e IuuNnuANalun1sveTUUINIS (N=390)

ANBTUNSYRTUU3NNS U Joway
Wuuszd 55 14.1
U’Nﬂ%ﬂ 127 32.6

w9 Ase 208 53.3

33U 390 100.0

1NATNA 4.7 WU NANAIBE19UBIUTEIVUNNBULUUABUATN 11VBTUUTAITUIY 9
< = a & v - v A I S a & v
ade anniign Anduieway 53.3 sesasnAe wveiuuimsiluuienis Anldusevay 32.6 uay

ywesuusnsidudsesn Aadusesar 14.1 audisu
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M5 4.8 Anadenardiu s wuuuInIgIu ANURelavengudalIog1e FwunaINAIY

Aufanelasudumnounstiuinms n1sinnusulest Msvesygnlandsneasne (n=10)

Uszihu X SD.  wlamuvang  &1wudl
LAY

1. arudniuvestuseunsaaya e 4.70 0.48 1niign
Ugndsneaing
2. sgpznanildlunisdidunis 4.70 0.48 1niign
utazdunay
3. anwazantumsufiRnuduneu 4.80 0.42 1niign
N3UDUL N
4. ANUATUNILLAYYNADIVDABNENS 4.70 0.48 1niign
Adndudmsumsvesyny e
5. Mydanisteiosunsalaym 4.70 0.48 1niign
fiertestuiunounisveouge

57 4.72 0.47 aniign

INANTNN 4.8 HANITA1TIIAUNINBLAVBINAUAIBEN TIWUNAIUAIUNINDLD

AUt UABUNNSIAUTNNT A13AvuRulesT N1sveRUlInUaNFeneasne wudl lagnInsay

Usznvuiianuitanela egluszduunniian (X =4.72)

A a v = o w v o & & o
LiJEJWﬂ]’]imWIUﬁWEJ‘UEJﬁWZﬂiOLﬁEJ\‘iﬁ"lﬂU’ﬂ]’]ﬂiﬂﬂlUW]M@?J 9L UTEUN 3 ANUEEAIN

Tumsujufnuduneunisveaygn (X =4.80) Usziauil 1 audniauvesduneunsveaynye

Ugndeneasns (X =4.70) Usziauil 2 szaziianfildlunisandunisusas

(%

JUNDY (

X =4.70)

Ussihiudl 4 aruasudiukasgndesvetenalsidndudmsunisvesugin (X =4.70) uaz

Usziiudl 5 n1sdnnistesenseunsedymifiineatasiudunounisvesynin (X =4.70)

ANUAIAU
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AT 4.9 Anafeiazd1udenuuiInggIu ANURaelareng o1 MUNAINAIY

Auanelasuyemnen1sliusnis Asianusules) nsvestaInUgnasnedsne (n=10)

Uszihu X sD.  uwlamwnang  a1eudi
JEAU

1. AnRazAINtuNsAeIne 4.60 0.70 1niign 5
mwaauzymﬂgn?ﬁdaa%w
2. ANURAINUAEUDIYBININSIAUSANS 4.80 0.42 mﬂﬁqm 3
i uled, deseulay, veenisliusnig
NNTANA
3. anuviuaiouazn1sduinndeya 4.90 0.32 1niign 1
Tugpanmenisliusnig
4. anudaunasiinlaingvedeya 4.90 0.32 1niign 2
fvnaverutamensliusnig
5. AUTIALSILUNISIOUAILYSD 4.80 0.42 mnﬁq@ 4
Foasdeivinufiinuremansliusng

2 4.80 0.43 anilgn -

1NANTNI 4.9 Han15d1519ANUTaNelaveInguiIg1a uunausuAuienela

AUYBINNNITINUINIT N137901UALLEsT NsVeRUYInUgNdIneas e nudl lagainsiy

Usznwutlauitanela egluszduunniian (X =4.80)

A a v a o w o/ o & & o Y] o
LiJEJWﬁ]Wim’]IUiWEJGUEJﬁ'WlI’ﬁﬂLiﬂﬂﬁ’]ﬂU"i]’]ﬂiJ']ﬂlU‘lﬁ']U@E’J AU UTEHUN 3 ANUNUENELAY

mM3dundayalugeamianisliuing (X =4.90) Usziau 4 anudaauuasidiladisvestoys

A AUDNIUYDINIINITIAUINNG (X =4.90) USSHUN 2 AMNUNAINTAI8YBITININITIAUS NS

wiu iuled, deveulall, uSen1strusnisnialnsdns (X =4.80) Uszwdudl 5 A211520152

Tun1saUMaINus o pasduNvNuilN UL 999N US NS (X =4.80) wazUssiaun 1 Ay

azanlunisiiifsesmenisvesygaugnasneaing (X =4.60) aud1siu
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AT 4.10 AR skazdIulotuunInIgIu AURaNelareInguaieg1s IIUNAINAIY

Aufsnalamudmimgliuinig nsianuaules nsvesygnlgndeneasne (n=10)

Uszihu X SD.  wlamuvang  81wudl
LAY

1. MsdeuunazamgnwTe Mg 4.70 0.67 1Nl 5
fiRetosiumsvesyaaUgndsieaing
2. Aruidiaganuansave i ming 4.90 0.32 1niign 1
TunslidySnwnazuugiuiendu
N3P0 N
3. AUTIASIUNINEUALDN 4.90 0.32 1nitga 2
podasosssunsetymussvinu
4. msdanmsuazniswitedam 4.90 0.32 1nitga 3
Yo mhi
5. anulusslawazanugiossy 4.90 0.32 1Nitgn 4
Tumsdidunsveadming

52 4.86 0.39 anitge -

21nM15199 4.10 HaN15E159aANNNElaVBINAURIBEN TIMUNAUAIUAIURINET]

AT U A1sianueulest N1svesuyInugndeneaine wudn lngnnsay

Usznvutiauianela egluszduunniian (X =4.86)

A a v a o w v o & < a £
Lll@Wﬁl’limﬂuiqﬂﬁﬂaﬂﬂﬂ’]iﬂLi’EJ\‘]a'WI‘U’*i]"IﬂlI’]ﬂvL‘UﬁWUEJEJ AU UTELAUN 2 AT AT

AuansavesdmTlunishirmUsnwuasuuziiifeiiunsvesygn (X =4.90) Usziaud

3 Ausnisilunisnevaussreteseussursedamuesvinu (X =4.90) Useiiudl 4 n153anIs

waznisuiladgmivandining (X =4.90) Usziaudl 5 anulusalavazaiugfsssulu

o a v DRV & o v Y] v v A
n1safiun1sved i (X =4.90) wazdssiudl 1 N15AausULaLAIINEN MBI MUY

Mpgveaiun1sveauInUgndeneaing (X =4.70) auasu
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AT 4.11 A okazdiudotuunnggIu AURamelazenguiieg1s I1uNaINa1Y

Ausnalamudsdneanuazain A1shanumules) n1svesyynUgnaneasne (n=10)

Uszihu X sD.  uwlamwnang  a1eudi
JEAU

1. anuazonuaranuiuszideu 4.90 0.32 mﬂﬁqm 1
YosanuiliusnIs
2. MyvaeSeudeuIenNET AN 4.90 0.32 mﬂﬁqm 2
Adndudmiumsduiunisvesynyn
3. anudaendeluiuiing nssiunis 4.90 0.32 ma‘ﬁq@ 3
yopyAUgnaIioass
4. anunsenldanuvesgunsaliay 4.70 0.48 1Nitgn 5
dasunsauazmnlunsliuing
5. @NNLINADULATUIIEINALAYTIY 4.80 0.42 mnﬁqm 4
YosanuiliuinIs

52 4.84 0.37 aniig -

1NA1597 4.11 Kan15d15I9ANNTINelaveIngufIeg e TuunmuauALianell

AUAGIIEANNATAIN A15NANUAIULEST NsuBRYIRUgnFaneasie wudl Tngnnsay

Usznvutianuitanela egluszduunniian (X =4.84)

Wanansanlusedeanunsasesaisuainuinluritios fail Ussiud 1 Anuaseaunay

A dussidouresan uiliusnis (X =4.90) Useiufl 2 n159aLnsaudasnuionduasain

7dndudmsunisandunisvesugin (X =4.90) Usziaudl 3 audaeadelui uind

mM3Aliun1sreeunnUgndsneasne (X =4.90) Ussiiufl 5 anmuindeauazuIseIn1Alngs Iy

Ya3a01unliusng (X =4.80) wazUsziiui 4 aunseuldiuvesgunsnluasdssiuig

AMUEZAINUNISIAIUSAS (X =4.70) mua1nu



83

M13197 4.12 Atedekazad i dswuuiInggIN AU laveINquAIeg1e TIMUN ANUNITAA

NueUlesT NMsvesygInUgndeneasne (n=10)

Uszihu X SD.  wlamuvang  81wudl
LAY
arfianelagutumeunsliuinig 4.72 0.47 1niign 4
ANNTINDlAAUYDIMNINTTIIUINNS 4.80 0.43 1Nitgn 3
aufianelasnudmihigliuinng 4.86 0.39 1Nl 1
aufianelafudssneauazain 4.84 0.37 1niign 2
53 4.81 0.42 niign -

INANTNI 4.12 HANTETIIANUTINBLVBINGUMBE TMUNANUNTTAFNUAULETT

n1svesugImUgndsneasne nudi lneamsiudseavuiinuianela egluseduuiniign

(X =a.81)

WaRiansaunlus1edea1u1sase9d1suanUINtUNItes A9l AUNINDLIAIULIN UL

HLAUST (X =4.86) anuitawelasudsdiungaiuazain (X =4.84) anuitanelanugemig

AM5AUSAS (X =4.80) wazanuianalasiudunaunisiusnig (X =4.72) anudisu
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2) A15NAITUAIUNITANE

M13197 4.13 Anafewazaiudenuunnigiu Auianelaveingudleg1s I1uunaIunY

AMUANINBLAPTUTUABDUNITIAUSNNT NFAIUAIUNITANE (N=20)

Uszihu X S.D.  wlaAnumviang  amui
AU
1. duppumsadinsSeunionsamsidou  4.84 0.47 UNiign 1

WNSIUAINTTUNIINSANEN

2. Fuppunsaiiunisinediuienans 4.80 0.52 Wnan 4

ANUNTTANWILANUAZAINLALLU 148

3. N3NNI INTEUNTBAINTTY 4.69 0.68 WINWan 5

NSANINIATUDE TR ULAZITUTZ U

4. svpzraldlunisaiiunis 4.81 0.43 WNiign 2

ANUNSANWFDAAABINUNVINUAIANIG

5. TumaunsaniiunisiunsAn 4.81 0.51 UNiign 3
& = v <
anuadanuasutukazduluaiy

AANAUR

52 4.79 0.52 andign -

91N15991 4.13 HAN1581599AUNINBLIvV0INgUAI8E1e ThUNAIUAIINNINDLY
Frudunounisliuims mshanudunsne wui Tneamsssneuiinnuiienels eglu
seduiniige (X =4.79)

deRansanlusiedeanunsavsdisuainunnluntes sl Ussifiuit 1 duneunisasias
Sounienisamziiouid1siufanssunianisine (X =4.84) Ussiiud 4 szezinaniild
Tun13ALIUNITRIUNSA N aenAd0aTUR iTuA1AnTs (X =4.81) UssLfud 5 duneu
MsFfiunssunsineisuairnuasudiuwasduluauisvun (X =4.81) Usuidiud 2

JUABUNITATUNITIAYINULDNAITATIUNISANYITANUALAINLaZLU 98 (X =4.80) wag

v
1 v

USZLAUN 3 NITIANITANT NS HUNTDAINTIUNTANNTATUBE19TALAULazLTUSZUU (X =4.69)

ANUAIAU
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AT 4.14 Atad skazd o uunInIgIu ANUTINla0INgUA1881e TILUNAINAIY

AMUTIND AU DINIINSIAUIAT A1SAUAIUNISANE (N=20)

Uszii X S.D.  ulamnumiang  @1aul
LAY
1. fosmnanislieyainelfunisadas 4.81 0.46 UNiign 3

S YUNIBNAINTTUNITANWINIUY DN

1 1 < 3 a o
Ag 9 1w AUled, weundlatu

2. g nNTsaeasgInuAaNTIYU 4.77 0.53 WNan 4
NSANEINIBNITUIZNIARN 9|

= Y = v
JanuazaInLaziinnebedne

3. YINNNTAAFRADUNNNEINY 4.84 0.47 WINWan 1
nsfnwilanudaauiarlviveys

Adulselewd

4. fpmnensdeansiieadunsuilatdym  4.84 0.47 WINTan 2
Y v = v = = <
LazdaIRsEY AMUNSANKINANTIAGT

Y = 7
WAz ebadne

s 4.82 0.48 anilgn -

1NAT9 4.14 wan1sdraauianelavesnguiiedne uunauduauianels
AUteIN1INISIAUINIT M1sRrnumuMsAng wud lneamsiudsenvuianuiienela aglu
sEAvINiign (X =4.82)

« a £ = o w 4 o & < r.:l' |

Wenansulusiedeaunsaifesdduainuinlunides aell Ussiaudl 3 Yeenig

nsfasedeununeriunsfinuiiaudaausazlideyamdulsslond (X =4.84) Uszihuil 4

Y v a 14

Ppanen1sdeasiieatunisuiletymuazdeseasou aunisanuiausiaiswazidin
Ieidne (X =4.84) Uszidiudl 1 Yeesnenishideyaiieadunisainsseunsefanssunisfing
HuT0aneing 9wy Auled, weundiadu (X =4.81) uagUseiaui 2 deansnisdeansineaiu

AINTIUNITANYINIENTUTENARN o dAnudzanuazitnfelade (X =4.77) suaiau
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AT 4.15 A skazdiulotuunInggIu AURanelazenguiieg1s I1UNaINa1U

AusnalamuAniglauIngg MM3RUMUNSANYY (N=20)

Uszihu X SD.  wlamuvang  81wudl
LAY

1. ASATYAAINININISANYILAUINNS 4.81 0.46 1niign 3
menugn ey Wuling
2. ATBILTEIVIQLAYANLANNTAVBIAT 4.76 0.54 1niign 4
wazyaaINstunsnaumaukazlidoya
Aenduinmssumsn
3. pswavyAaInTANTaliANYIBMAe  4.85 0.39 1niign 2
uazudletgmiAedestunsfinm
Igenatiusydnsnm
4. aguwazyaansiinnudAguayldle 4.88 0.33 1niign 1
AaunTTaIUYINUlUNTTUIUNITAY
N3N
5. Agwazyaa1nsandunsiiuinisni 4.76 0.57 1nitga 5
nsfnwegsInTasiuszdnsnm

52U 4.81 0.46 aniign -

1NA597 4.15 Kan15d15I9ANNTINelaveInguAIeg e TuunmunuALianell

AT IUINS A13RUAUNIAnYY WUl lnennsinusensudanuianela egly

seduiniige (X =4.81)

dieRensanlusedeannsasesaiduanuintunides dall Ussaui 4 aguazyaaing

Tanuddguasldlaneynsnauvewilunszuiunisaiunisfine (X =4.88) Useiiiud 3

AgkaryAaINTANNsaliANNdIsmaeLazun iUy nnettesiuns@nuilaegiesiisednsam

(X =4.85) Ussifiudl 1 aguazypainsniensineliusnismenugninwaziduling (X =4.81)

Useiiudl 2 mnufengiguazanuaiunsavesajeasyaaInshun1sneumaiuwaylidoya

NEITUUTNISAUNISANYT (X =4.76) wagUsslauil 5 asuasyaainsandunistiuinig

NMINSANYIRE195IASINaLTIUTEANT AN (X =4.76) muansiu
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AT 4.16 AR skazdIuloduunInIgIu AURNelazeIngufiieg1s IILUNAINAIY

ANMUTIND AP UAIBIUIANNALAIN N1SNINUAIUNISANET (N=20)

Uszihu X S.D. wlanuviung  a1aul
SYAU
1. @dwganuazainluanudnm 4.81 0.54 UNiign 2

a 1d =) a ¥
1ANUALDINLAZLUUILLUEULSEUTDY

2. anmveiBdssuLargUNTainIsISeY 4.83 0.48 UNiign 1

N15EUNTANUNUALLLAZ LN IND

3. anuikardIgueANUaTAINg MU 4.67 0.68 WINWan 4
NANTTUNIANYILONVGNENT 1YY Vosayn

aunuaniay danuvasasunsauldanu

4. NsAeasINUNdmTUNMTTeuLaE 4.79 0.44 Wnan 3

ASITUSAITNIINISAN BB UNUIZEL

5. @PnngANaEIne1e 9 luanudne  4.41 1.25 Wnan 5
Frglinsieuivesynsvarinuduly

1 a a a
28190 UTLENTN N

s 4.70 0.68 andlgn -

91915197 4.16 HAN13E1599ANTINDLavRINFUAIBEe TIMUNAILAIUANURINETS
FIUAIBIUIBANNAZAIN ANTRAIUFIUNTANE WU TnennsainUszsuinufianela ag
Tusedusndian (X =4.70)

defansanlusiedeanuisaifosdisuanunnlumios il Ussifiuil 2 animwes
vieaFounarqunsniniaiFoumsasuiifienuiuadiouazifivone (X =4.83) Useiiuil 1 Asrune
awazmnluaauAnuiauareauanusedouBouios (X =4.81) Useiiiudl 4 msdnass

[

NUNdSUNITSsuLaznIsIgusNITNIeNIsAnEIeg s Nnzan (X =4.79) Uselaudl 3 aniudl

wazdsgnuneauaraIndmsuianssun1sfinwiuenndngns wu Wosayn auuwnniay dadnu
Yaoadensenldeu (X =4.67) uagUseiaudl 5 de81uienuasninang 9 lugaiudnwaaele

nsseudvesynsawinuduluegaivsed@nsam (X =4.41) auddiv
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M13197 4.17 AtedekazadudsduuiInggIu AU laveInquAleg1s LU AIUNIIAI

SUMIUNSANE (N=20)

Uszihu X SD.  wlamuvang  81wudl
LAY
arfianelagutumeunsliuinig 4.79 0.52 1niign 3
ANNTINDlAAUYDIMNINTTIIUINNS 4.82 0.48 1Nitgn 1
aufianelafudmihigliuinig 4.81 0.46 1niign 2
aufianelafudssneauazain 4.70 0.68 1niign 4
53 4.78 0.54 niign -

1NATN9 4.17 HaN1581539AUNIN01A0INF A8 TIMUNAINAITAIUAY

nsAnw wud lneamsinssrivudanuianela eglusyivanniian (X =4.78)

WaRansanlusieteauisalesaisuanuInlumitey fa9i ANURanalanIuleIn1InIs

TAusng (X =4.82) anudianelagud i gliuinig (X =4.81) anuiianelamuiunounis

Tusnis (X =4.79) hagAnuianalagudsstuieanuazain (X =4.70) anuansu



3) A1sNasususeldusaneE
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M13197 4.18 Anafswazaiudeuuunnggiu Auianelaveingudlag1s I1hunAIUA 1Y

ANMURIND AP UTURBUNISIAUSNNS A15HUMUIIELANTENTE (N=20)

Uszihu X S.D.  wlamuvang  anudl
AU

1. Funoumsiafiun® Wy Feswans  4.80 0.41 1niign 5
/ a4 Ihmsmaunasuariuan
2. pwazmnlunsiidumsnaduoy  4.87 0.35 1niign 3
nsisEAEVSeRETTULEY
3. szgyhandilflumsdndumsiaifum®  4.87 0.35 1Nitgn 4
a. pilusdlalunszuaunisuasdunou 4.93 0.26 1niign 1
M3IAUNE
5. MIAAAIUNANEININNISIAUNE 4.93 0.26 1Nitgn 2
EELRA

2 4.88 0.33 anilgn -

21NA15197 4.18 Han15d1573AUNINBlaYeINAUAIDENN FkunA1UAIUNINela

ANUTUADUNITIAUINNT AISANUAIUTIELANT AT MU I8N NTILUTEBUTLANURNINe T

ogflussduiniign (X =4.88)

Wanasanluseteaiuisatsesdsuannuiniunities aell Useidun 4 anuldsela

TUNTZUIUNITHALTUABUNISIAAUNT (X =4.93) USZLAUN 5 NMIRAMIUNANEINNITIAAUAE

BERGR (X =4.93) UseLAud 2 mnuazaAInlun1ITAEUAITAINT URBUNITTITLATE U3 B

ASISULTeN (X =4.87) Uselauf 3 syuzhaniidlunisanidunisiniuni® (X =4.87) uaz

USZLHUA 1 TUMDUNITAAUNE LU LE8IRINEY /0 AYinnIsimeuiasiuaiuun ( X =4.80)

ANUAIAU
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AT 4.19 Atad kazd gL uunInIgIu ANUTINlaT0INgUA18819 TILUNAINAIY

ANMUTNINDTAPUYTDINIINSIAUIAT A15ANUAUSIELANTENE (N=20)

Uszii X S.D.  ulamnuvang &y
LAY

1. anuazaINlunIsinfieemenis 4.93 0.26 1Nl 1
F15rAEnTeAsTINY
2. AVIUVAINMANEVDIYRINWMITITEANE  4.87 0.52 1Nl 3
(W oaulatl wnlnasusnig)
3. AusaasItunsandunisiiuteng 4.87 0.52 Nl i
F9 9
4. rrwidaauvestoyauaziuuzhildiu - 4.93 0.26 1niign 2
HutomansuIng
5. anazantunsinsieviseasuay 4.87 0.52 1niign 5
ToyaifisiAusnromwing o

52 4.89 0.41 aniig -

1NA597 4.19 Kan13d15I9ANNTINelaveINgufIeg e TuunmuaIuALianell

ANUYDINIINITIAUS NS AN5ANUIIUTI8EAUTNE WU TaenwsanUsevudianuianela

ogflussAuannilan (X =4.89)

Wanasanlusieteauisasesaisuainuinlumites a9 Useidui 1 auazain

Tunsidndsdemanisdissangviensssudon (X =4.93) Usziiuil 4 anudaauvedeys

LAEAILUZUIN LA TUN 1LY 999119071519 US N5 (X =4.93) USELAUd 2 AunaInnaneuad

29aN19n15915201% (WU aulall tAdmasusng) (X =4.87) Uszwiun 3 anusiansalunis

AEUNINIUYDIMNAN 9 (X =4.87) wasUsziaud 5 anudzaniunisindevsedeuniutaya

LALANAUYDINAS 9 (X =4.87) ey
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AT 4.20 AR skazdIu gL uuLINIgIU AUTRINlaTeINaNAI8E19 TILUNAIUAIY

Ausnalamudmigliuinig Msfianususelanieni® (n=20)

Uszihu X SD.  wlamuvang  81wudl
LAY

1. augamuaziduiinsveadmihi 4.83 0.46 1niign 2
ATRIRE
2. Avundenvauazanuivesdmii 4.75 0.54 1niign 4
Tumsliaiuziuazunlodem
3. arwsndalunisliuinsvesdmind - 4.86 0.35 1Ntgn 1
4. msdeansuazmslidoyafidaay 4.77 0.55 1nitga 3
NN mhi
5. mwstalauazioilaldlunisliuint 4.68 0.34 1niign 5
Yo mhi

2 a.78 0.45 anilgn -

1NA597 4.20 HaN13EITIIANUTINElAvRINGUAIREY TwunmNAILALRTElY

AUINANIAUINNT n1sfanuiuglanient® nuin lneamsindseyvuiauianels

ogflusziuanniian (X =4.78)

Wanasanlus1edaausatssadsuanuiIntunities fall Useeun 3 AusIaLs

Tunisbiusnisveadmti (X =4.86) Useiiuil 1 anuanmuasdulinsveud minigliuinis

(X =4.83) Useihuil 4 n1580a150azn 151 ouanvaauaIntaInt1g (X =4.77) Ussifun 2

Y

anudgImguarausvesdmilunsiiduugihuazudlatgw (X =4.75) wazdsuiiud

5 anusslakazolalalunishausnisvawdnvun (X =4.68) sudisu
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AT 4.21 A ekazdiudotuunInggIu AURanelazenguiieg1s I1UNAINA1U

ANMUNIND AP UAIBIUIIANUAZAIN A15NNUMUIIELANSNE (N=20)

Uszifu X sD.  uwlamwnang  a1eudi
JEAU
1. awavaanlumsiindsanuidiszan® 493 0.26 1Nl 1
NIDASITUITYL
2. pudzeIuazaNUaenfuvesdaIudl 4.80 0.41 mﬂﬁqm q

o A ! =
YI1ILANENRIBDANBITUUYU

3. MITAazAIINgaNesaUnTal 493 0.26 Wnan 2

WALAIDIUILANNAZAINLUNTIAUSANS

4. pnunsenldanuvesssuumalulag 4.93 0.26 WNan 3

o A ! IS
Tun1sdnsenensen1sssuiien

5. itla Wig 17 anuiisesuusms 4.80 0.41 UNiign 5

WiEaWaRan1SiuINIg

52 4.88 0.32 aniig -

91N9113°97 4.21 HaN1581529A1UTNINELIVBINGUFAIBEY TIMUNAINAILAILTRIND LD
ANUAIDUIYANMUALAIN ASAVNUAIUTIELAUTONE WU TRgAINIILUTEV VUL AU RIND 1D
aglusAvunian (X =4.88)

Wanasanlusieteauisasesaisuainuinlumites a9 Useidui 1 auazain
lunsindeanuitisenEvsersssuian (X =4.93) Usehiufl 3 N153RN9karANLULNEEl

¢ a o Y a v 2 o o
ya3gUnsalkazdagiuisanuazaIntun1sliuinig (X =4.93) Yseiaui 4 anundouldanu

Yae5zvumaluladlun1stisenievserisssution (X =4.93) UselAun 2 Auazannlay

v

AMUUADAAYUDIANTIUNTITZN1BUS oA TSI ( X =4.80) wazUseiud 5 e 18y 1A%

A0UNIBIUUSNNSIREaNamanITusn1s (X =4.80) mudisu
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M13197 4.22 Aledekazad dsluuNINggIN AU lIYRINqUAI9E1e TIMUN AIUNITAT

NUAMUELANTBNE (N=20)

Uszihu X SD.  wlamuvang  81wudl
LAY
arufiswslagudunaunslsiuims 4.88 0.33 1Nl 2
ANNTINDlAAUYDIMNINTTIIUINNS 4.89 0.41 1Nitgn 1
aufianelasnudmihigliuinng 4.78 0.45 1Nl 4
aufianelafudssneauazain 4.88 0.32 1niign 3
T3 4.86 0.38 andign -

1INATNI 4.22 HaN1581539ANUNIND1AV0INFUAIBE1 TIMUNAINATITAIUAY

$1elnsan® nui ngnnsiudssyuilianufisnely eglussduinign (X =4.86)

Wanasanlus1e90a U505 898710 UINUIN UMDY A9l AUNINDLAAIULDINIA

AN5LAUS NS (X =4.89) AUNINalan 1 uTUnaun15iusn1s (X =4.88) Auieanalaniu

denweauazaIn (X =4.88) wagAnuiisnalamudmiigliuinig (X =4.78) auddiu
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4) AMSNANUAIUAITITUEY

M13197 4.23 anadekazaiudenuunnigiu Auianelaveingudleg1s I1hunnIun1Y

ANUTINElIAUTURUNITIIUINIT N15ARUMUEIEITUEY (N=320)

Uszihu X S.D.  wlaAnumviang  amui
AU
1. JuppuUMSUFUUINTAUAIETUAY 4.82 0.46 UNiign 4

fANUATUNILLAZYNADS

2. TUABUMITTUUTNIAUAUAIN 4.85 0.36 WINTan 3

fanuazaInNLazInE

3. Anudnuvestayanlasuieafiu 4.88 0.41 WNAgn 1
nsldusng
4. szeznaldlunisaiiunisliuinig 4.88 0.33 VG 2

14 [ A (%
sugumduluauivinuninniy

5. MIIAEINURILAZANTIANSTURBY 4.82 0.46 UNiign 5
Y a b IS5 [ <
nshiusnisiuguamidanuussiley

Seusey

52U 4.85 0.40 aniign -

1INA519 4.23 Kan15d1539ANUNaNelavenguAleg1e Ihunnuauianela

AudunauMIIiuINTg A13ANUAUATE1NEY WUIT lngnamsiudsevuiinnnuiianela og

Tuseuannilan (X =4.85)

'
a

WanarsanlusiedeaiuisaissadsuannuIntumtey ¢9tl Useiauil 3 AnutaLau

¥ a a

vosdayad lasuiieadunislduinis (X =4.88) Ussiauil 4 szaziianiitdlunisanidunis
Tiusnisdugunmdulyaufiviiuaianda (X =4.88) Yszifiufl 2 Tunsunissuuinig
v = 2 N R 7 Y o a v

AUUANEANEEAINUALTIAGT (X =4.85) Usziaudl 1 dupeumsidnsuunisauasnsae
finuasudaukazgnaes (X =4.82) uwazUszlauil 5 N139na19uAIMazn15IAN1STunou

nsbiusnisauguamilmnuduszdeuiouios (X =4.82) auaidiu
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AT 4.24 Ataf kazd gL unNINTFIU ANUTINDIA0INGUAI8E1T TILUNAINAIY

AUNaNelasuYeIneN1sliuINIg AM3AANUAIUENSITUEY (N=320)

Uszihu X S.D. wlanuviung  a1aul
SYAU
1. foannan1sussinduiustoya 4.55 0.77 UNiign 5

AUAUN WAL UTNITATITUAY

2. fomnansinfedaunuteya 4.69 0.58 UNiign 4

ORIV AR VTS LI e R eI P R aN (o R gt

3. YuaINTaAnMUtayaIneItuUINIg 4.80 0.47 WINWan 1
AUANSITUFUHIUYRINIIAN 9 12U

nsdwn visaiuled laagraazein

4. YRINNNTUARLIYLALNITANG 1L 4.78 0.47 mnﬁqm 2

NANISSNWALAIUTALIULATZELAIN

5. Y9N NNITHILADUALITUUING 4.70 0.66 WINTan 3

LAEURUAGUANIININAUR

52 4.70 0.59 anitge -

1AM 4.24 HaN1TE159ANN NN LAVDINAURIBEN TIMUNALAIUAIURINET]
AUYRMINSIAUINIT A1sAanUAIUaIEITMaY WUl nennsausevuianuiianela o
Tusgiuuniign (X =4.70)

A a £4 a o o v o & 2 a '

Weiasanlumedeanunsalesdiduanuinlumdes fadl Ussiaun 3 vinuaiunse

AnAuTaYAN BIRVUTNITAUAISITUAUNIUTDINIIANS 9 Wi Wnsdnd wiauiuled laagns
Y 2 ! v a [ = L
dzan (X =4.80) Usziaui 4 Yoamnenisdaningiaznisinaunan1ssnuiianudaiauuas

Eva 2 a 1 Y oA N (Y] a £
G2 (X =4.78) USELAUN 5 GUENV]'Nﬂ'ﬁLL"iNWIEJ‘ULﬂ?J’JﬂUUﬁﬂqiLLﬁgﬂJ@yjaE‘jsﬂﬂWWﬁﬂﬂL‘V]F‘T“U’]a

14 ‘N

(X =4.70) Uszuiiudl 2 Foanenishndegeuniudeyaniuaisisuguiniuasainazidiig

kY

1id1e (X =4.69 wazUszihiudl 1 90sm19n15UsenduiustoyanugunInwasuinisaIsnsae

(Y =4.55) guaneu
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AT 4.25 AR okazdiuleduunInggIu ANURanelarenguiieg1s I1uUNaINA1U

AHRsnalam U MTARIAUINIT MM3ANUMUESITNEY (N=320)

Uszihu X SD.  wlamuvang  81wudl
LAY

1. Wwihidhuansisguiinrmgnin 4.80 0.47 1niign 1
waglviusnisaeauldla
2. Arundevaueadmiing 4.80 0.47 1niign 2
Tunsliteyauazduuzthifetuaunm
3 wihididunsliuinsiuguaw 477 0.49 1Ntgn 3
feuTISILariuszansnm
a. wihilvienudfyiunisesune 4.74 0.50 1Nitgn 4
funoumsinwuaznsldonegieiaian
5. vt ilvenudduarldladulam  4.65 0.64 1nitga 5
FUNNUBINU

52 4.75 0.52 aniig -

1NA597 4.25 HaN15E15I9ANUTINElAYeINGNAIREY TIwunmNAILALRaelY

AT ELAUIANT MSRRUAUETSITNEY WUl TnenmsinUsenvy danuiianelaegly

seduinniige (X =4.75)

Wianansaunlusiedeaiuisasssainuannuintunites fail Usgdud 1 1919119

Aruassaguiinugninuazliuinisdaeanulala (X =4.80) Usziiuil 2 anadeivigy

Youd 117 lun1siideyawazauwuzinieafuaunin (X =4.80) Ussiaudl 3 W midd

aiunistiuinisinuauanaeANTInSmaziiuszansan (X =4.77) Usshud 4 1[5wihd

TanudAgyiuniseSuiedunaunissnwinaznisidesgnsdaiau (X =4.74) uazUseiaui 5

Wimhilinnudidguasldlaiulymavnmeesinu (X =4.65) audeu
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AT 4.26 ARAskazdIUTgLUULINTEIU APUTINBlaBINANFIBE1T TILUNAINAIY

ANUNINBlAAUEISIILANNALAIN N1TAIUAUAITITUEY (n=320)

Uszii X S.D.  ulamnuvang &y
LAY

1. auildlsuinsduasisaay 4.74 0.51 1Nl 1
fanusnzaufuuinig
2. A48 MNBANNALAIN 1Y TBIATININW  4.68 0.63 1Nl 4
e uaziies tise fanuaveiauay
TN
3. ANMATAINAUIBTBIAUTINAE 4.69 0.62 1niign 3
msdamsfiufidmsuiiniuuinmadu
GRUNEBIN]
4. gunsaluaziedesilenisnisunme 4.66 0.62 1niign 5
AFlunsnsngunmuazing
fanuiuadouasniouldanu
5. M3dansquanaziigsinwAE Y 4.74 0.57 1niign 2
auaganilflunsluznsiuguam

52U 4.70 0.59 aniign -

1NA5T 4.26 HAN1TEITIIANUTINELAVRINGUAIBEY TIwunmNAILAILRTNElY

AUTEIUILANNAZAIN MININUAUEEITUGY WU laenmsiuUsyyivuiinuiianela o

Tusgduannitan (X =4.70)

WianasaunlusiedeaiuisalsesatnuarnuIntunitey fall Ussiiui 1 an1uinig

Tiusnsauas sauaviianumunzauiuuinig (X =4.74) Ussiiufl 5 nsdanisquauay

U1395n918 s81ur8auazaany b lunislivinisduguain (X =4.74) Ussidui 3

ANNALAINAUILVBIANIUN ULAZNNTIANTHUN A UT UL TUUTNMIAUENEI T (X =4.69)

USELAUN 2 A991U28AUAZATN LU MOIRTISTN 119911 Laz1ad 1959 JANNALDIALaY

Weene (X =4.68) uasUsziiud 4 gunsaluaziniestionnanswnmdnldlunisnsiaguainuias

Snwnfenuviuatotasnioultau (X =4.66) anuansu
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M13197 4.27 Aledekazd udsnuunInggIN AU laveINquAIeg1e TIWUN ANUNITAA

NUPUATITUGY (n=320)

Uszihu X SD.  wlamuvang  81wudl
LAY
arufiswslagudunaunslsiuims 4.85 0.40 1Nl 1
ANNTINDlAAUYDIMNINTTIIUINNS 4.70 0.59 1Nitgn 3
aufianelafudmihigliuinig 4.75 0.52 1niign 2
aufianelafudssneauazain 4.70 0.59 1niign 4
53 4.75 0.53 niign -

1INATN9 4.27 HaN1581539ANUNIND1A0INFUAIBE1 TIMUNAINATITAIUAY

a15130daY WU lneamsindssrivudinnuiianela eglussdvanniian (X =4.75)

WianansanlusietaaunsasgedsuannuInlunites fell AURaNalan Ut unay
N15tAUINT (X =4.85) anuitanelasmud mihfigliusnis (X =4.75) anufianelasugeamis

ASIAUSNNS (X =4.70) hazAuianelanuadesiwieanuasnin (X =4.70) auansu
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M13197 4.28 Anafowazaiudenuunnigiu Auianelaveingudleg1s I1hunnIun1Y

ANMUNINBLANIUTUADUNITIAUSANT NISARIUAUNKT AIAWT WAL IUSTTU (N=20)

Uszihu X sD.  wlamumng  aeud
S2AU

1. dumeunsatandriufansufiuwdo 470 0.48 1Nl 2
SansssuTimAunadnty
2. M3Ussnduiusteyananssy 4.70 0.48 sniia 3
NOUNSIINSINDENATUNIU
3. syovnandildlunisidunismuduney  4.80 0.50 ma'ﬁq@ 1
NSLAUSNNTATUART FNEUN LaE TN
Dulupuiiinuaands
4. msdansuazsdunuluduneusne @ 4.70 0.48 ma'ﬁq@ 4
Y8ININTTUAUAWT AIEUN LAy IRUSITY
fanudusudouseusey

52 4.73 0.49 anitg -

1NA519 4.28 Han15d1539ANUNINelIveINauAI0E1e IhunnIuAUNaNela

ANUTUABUNITIAUIANT ANSNIUAIUANT AEUT WALTRIUSITU WUIT LR8AINSILUTE Ul

Auianela agluseduiinian (X =4.73)

A a v a o w v o & & A Ao v
L@J@W"iﬁimqiui"lﬂﬂ@aquqﬁﬂLiUQaWWUQWﬂMWﬂIUﬁWUQU AU UTeLaun 3 538806'11/116(1

Tun15ANTUNITIIUTUADUNISIAUSN15AUANT Faun wazYausssuduluaunvinuainnis

(X =4.80) UseLAudl 1 TURUNITaTATIUISIuAINTSUAWINS D TAUSISUN LNAUIATATU

(X =4.70) Usziaudl 2 msdsswduiusdeyananssunounisidisiuedaasudau (X =4.70)

wazUsziiud 4 n1sdnnisuazanidunuludunounis q v9RanITUAIUARI AEUT uag

Sausssu fanudussidouiseuses (X =4.70) anudieu
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AT 4.29 Atad skazd gL uuINIFIU ANUTINDlAT0INaUAI8E1T TILUNAINAIY

ANMUTNINDTAPIUYTDINIINSIAUIAT A1SAUAIUNWT ANEUT LAz IMIUSISU (n=20)

Uszihu X sD.  wlapumue  aeudl
LAY

1. Fomnamsuszmnduiuddoyaiieiv 4.70 0.48 1Nl 5
AANTTUANUAKT ANEUT LAz TmusIIN
YDUNFUIA
2. YINNNSAAAUTBYATIIETUAL 4.80 0.42 mﬂﬁqm 2
mMsudafeudetuianssusuinn Aau
wagimusssuiaNNazan
3. YNUAINTAAMINTBYAAINTIUA 9 4.80 0.42 1niign 3
Fifieatuin aawn wazTausssulaogng
319AY
4. YoanImsieas eI TunNISIaUDILE 4.90 0.32 mnﬁq@ 1
wionsliduuziieafuianssusuAm
ANEUN LaEIAUSTIUAAMNTALAULAZLINDY
1adne
5. M3udaiiewAsIiuAansTUi LA 4.80 0.42 1niign 4
fau waziausssudanusInduay
anAed

52U 4.80 0.41 aniign -

1NA597 4.29 HaN15E1TIIANUTINElAVRINGUAIREY TIwunmNAILALRTNElY

ANUYDINNNITIAUTNIT ANSAVNUAIUNKI AU A IRIUSITY WU IAgNINIILUTEUIvUdl

Auianela agluseauinian (X =4.80)

= a 14 a o w 4 v X < a 1
Wenansauilusiedeaiunsalissarnuannuinlinitey aell Usslaudl 4 ¥e9nng

ANSADAISNYINUNITLAUDLULUIONIT AU U WA UAINTTUAIUAWT ANEUT AT IAIUTITU

Taudaaunazit1dalady (X =4.90) Useipun 2 YOINNNITANNIUTOYAY1IANTUAY
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