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1.4 'E'aqi%"ams (Communication Material) #elawauagionaisnis
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1.5 §qydnwal (Symbols) fie Jons1aud vieinsemunendufild
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8 19U A0 TWESHANLNN dawned W ladRalise

1.6 31A1 (Price) N15AMUATIAINITIAUINT AsHAMUmIIzaNiU
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Ienszdessdnuazuilanlunanieaiu ldnsueuinseglunsddnlubesesim

3. lsiuduau (Variability) dnwauzvesuinishiuuueu Jusgivguieuinig
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3.1 as2adau Aadan uaziinousy wilneudliuinng samsfenisd
uyweduiusveaninauAliuinng Wy g3faarenistu Tswusy uagsuiang azdeaily
sunstineusilunsliuinsia

3.2 desadrsauwelaliigndn Tnoufulufinissuilsiuuginaguils
Torausuuzvesgndn msdimateyagnd uazmaiuisuiieu vilildsuteyaiiienisudly
UsuuausnsTiaty

4. lianunsanulila (Perish Ability) Usnslaianunsanaaiulilamilou

duddu Sreudesnsiiadane nsliusnsierlifiym uwiddnvaranudeanistu

¥ U

Lduiueu s lnAntgym fe usmsldviunseldiignan dreg19 sausedmndlugisia

[
= U a

139990 ALATLUY Fadlddwiusalunsliusnisuntu aouduiidluiuens-ans auasuuy
yliAatymnisliuinsliiisans nagnsnisnaindiiiuldifieusunrudenisd ol
diuane uaruSunsliusnshilidatdymannrdedesiiuly figd
4.1 nagnsiilauiuanudesnisde (Demand) fdsi
(1) mssesrarliuansneiy (Differential Pricing) LiioUsuaany
fosnsteliasiiane ndmie makinagilutsmiudesnisdomnuagdeeasiilugag
Arwiesnsdetion Wy dnownsyrld marfiavlutislanedoulul s
2) nazdulutasiifinnnudosnisdatios (Nonpeak Demand Can
be Cultivated) lngdnfanssuansiauazauaiunisve wu lsasulinisdnsenisnania
onssaea 1Judu
3) msliuimsiedu (Complementary Service) Wu flpsaeiidy
PihsuansitoandunugnAlusuians
(4) szuun1siaviung (Reservation Systems) Wi ol N5 U 11w
gnfnfiutiuey iiemsnsunumstiuInsiivanzan wasieususzduaudeanisli
wnza 19U Tssusudassuunmseiesin aenstudnszuunisassiids
4.2 ﬂaqvuﬁ‘LﬁaU%'Uﬂ'lﬂﬁU%msLauama (Supply) el
(1) dinwiinaudansna (Part - Time Employees) 11 19855 NELAT

Nuinseulugtaniasey danasiandnnutiniilugignaun



(2) Msmnua3snsieufifivssaniamlugaeauunn (Peak -
Time Efficiency Routines) 1 t19iwaiiideidesavhaamsin-gos-1in vy

(3) Wguslaasidiusaulunisliuinis (Increased Consumer
Participation) 1y fivihnslusudslianinsenuuuresuameiounasAnuanidios iile
Uszndanavesguiglunisliuinig

(4) nM5IUTNI5TUAUTENTN V18 (Shared Service) 1Wu 19
\A38Y ATM Saudmsusuasuanewiniieandldine Tasansldindesfiosunisunnedues
Tsmgmuarduiioandunuuazeailddng

(5) MIVENEEILILANEZAINTLEUIAR (Facilities for Future
Expansion) 1u auayniinisdaniesdul q vienisvereiuiinisliuinig

a A a = < Ql' = val
N13USNT3 Ao Aanssuvsenalsglevilag Anuiyaranilsausaauslidnyana

£%
=

o =S & a av YR % I o v a & P g & a a
nils Fadudildonadudeddanarliviliiinanududivedas Medu nswdauinig
919908779t UNISHARAUAIA LA (Kotler & Bloom, 1984; Kotler, 1988, 814d4lu 557

WISAU o 085EN, 2547, i 6)

= a

N15U3N13 Munede Aanssuvseyavesianssuiilaenaluionsdudesls damuund
L% a é’ dl' a a 1 U 1 % Ly v} Y a =l U U d‘d
fnvziindudeinsfnseiuseningnariund naugdliuinig way/v3e dunsneinsid
o A a v & Y a < = & 1% PRy} v o
AINUNTOAUAT War/v3aszuuvadd Muin1sdy Fudunisuddgmlinugnaduies
(Gronross, 1990, 91afidbu 35AR WISk i BesYI, 2547, 1 6)

a & a a =~ 8 v & e

M3usnng Wufanssuiigniawevty dsinaneuwmiluguveanadsslond uagauiie
nala IngusAannsagusiasmeanienInlusduan (Blois, 1974, 91909k 5908 wIshu o
BY5E, 2547, YU 6)

a . & a ¢ A = PN

U315 (Service) WuNanTsy wauselovd nIpAnUfanalana unsanauaueInlny

Aoin15vesgnAla 1w Tsaseu Tsmeua 15ausy suans Judu (Udlen deyanuus, 2548,

P 163)
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a =t a wa =~ = Yo o 44' v
vin1siludisemsenisuuanuniiendaausliiudiedy wiiinseuiunis

a A

(Process) anapnwuiudadudiniu uiufuRnisfiludenvesluviu Judedlyld wazly

[

aunsaasauasadld wazu3nislufanssumarsugionadinuawazdnm auusel oy
(Benefits) liungnAluaiuazan uillanizuma é’uL‘ﬂumammﬂmiﬁﬁ%’uﬁmw%@mu

Y

° ~ Y, a ¢ a & ¢ ¢
ernuUasunlanly (a3alawles oy dndeon wavasisu 139, anad 21939ANa AaE

I9TIANG wazTiiiou 91959ANA, Juua, 2546, vt 4)
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1.2 waAuAANgIiuANMAWANS IEUINS

'
LY

LUIAIUAAYRY Parasuraman, Zeithaml and Berry (1985) tAgnfununInlunig
TAUTNM139INN5ANYIVEY Parasuraman WavAny Wudwaé’wéﬁLﬁ@%umamqaﬁgﬂﬁwﬂizLﬁu
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MninasifiiAainfinudidy 10 Ussnsdsielud G5AR wasau w ogsen, 2547, nih
183-186)

1. Reliability (Ai1321519) mnmanansadiagliusmsmudilédyaniugnn

Lildegnagneias Imsﬁﬁéfmﬁﬁ PRIV R

2. Tangibles (Asfianusadudasls) dnwagmanionimuesgunsal dsmne
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